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We would like to invite you to take part in the above-named multi-site interview study. It is 

intended that study findings will help inform the development of effective Covid-19 vaccine 

delivery strategies by understanding NHS immunisation commissioners and providers’ perspectives 

on Covid-19 vaccine delivery models. We also want to find out how effective and acceptable 

Covid-19 vaccine delivery approaches are. Our intention is to provide relevant evidence to 

commissioners and providers on how to best design and improve Covid-19 vaccine delivery 

models. Before you decide whether to take part in the study, please take your time to read the 

following information. 

Who can take part? 

You can take part in the study if you fulfil the following criteria: 

• You are a staff member working in one of the selected study sites 

• You are currently involved or likely to be involved in the organisation of Covid-19 vaccine 

delivery 

• You can spare approximately 40 minutes of your time to take part in an audio-recorded 

interview (face-to-face or via telephone). 

What will be involved if I take part in this study? 

Volunteers to the study will be asked to sign a consent form as a written record of their decision 

to participate in the study. Participants will be given a copy of this consent form and the original 

form will be stored by the chief investigator.  

Participants are asked to take part in one interview only. The interview will be performed at the 

place at which you work if convenient and possible (or a neutral location more suitable to you), 

or over the telephone. The interview will be audio-recorded. Hand-written notes may also be 

made by the researcher during the interview. The interview is expected to last approximately 40 

minutes.  

Do I have to take part? 

No. Taking part in the study is entirely voluntary. 
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Can I withdraw from the study? 

You can withdraw from the study at any time prior to interview, during the interview, and up to 

1 month after the interview. Once your consent has been withdrawn all the interview data you 

have provided will be destroyed and not used in any data analysis. 

If you decide to withdraw from the study beyond 1 month following the interview, it will not be 

possible to remove the interview data you have provided. At this time, the interview data you have 

provided will have been analysed, alongside the interview data of all other participants, and 

therefore it will not be possible to extract your data from this analysis. 

Where can you find out more about how your information is used?  

You can find out more about how we use your information  

• At https://www.lshtm.ac.uk/files/research-participant-privacy-notice.pdf  

• By asking one of the research team  

• By sending an email to DPO@lshtm.ac.uk   

• At https://www.hra.nhs.uk/information-about-patients/ 

Who is organising and funding the study? 

This study is being performed by researchers at the London School of Hygiene & Tropical 

Medicine (LSHTM). The research is part of the Health Protection Research Unit (HPRU) on 

immunisation, which is funded by the National Institute for Health Research (NIHR). The HPRU is 

a collaboration between LSHTM and Public Health England (PHE). 

LSHTM is the sponsor for the research and they have full responsibility for the project including 

the collection, storage and analysis of your data, and will act as the Data Controller for the 

study.  This means that LSHTM are responsible for looking after your information and using it 

properly. 

What are the advantages/disadvantages of taking part? 

There are no expected personal advantages or disadvantages to participation. The interview will 

take up a short amount of your time - approximately 40 minutes - however; you can choose to 

stop the interview at any point.  
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We do not anticipate that any of the questions asked in the interview will cause any distress; 

however, should this happen you may stop the interview at any time and resume only if you 

wish to continue. The interviewer also reserves the right to stop the interview should they find it 

necessary. 

It is anticipated that there will be wider advantages to participating in the study as it is intended 

that data collected will contribute to a better understanding of how to best design Covid-19 

vaccine delivery models. 

Will the information I give be kept confidential? 

In this research study we will use information from you. We will only use information that we 

need for the research study. Your information will be treated with strict confidence and only 

accessed by the study researchers or authorised people from regulatory authorities (including 

LSHTM as sponsor) to ensure the study is being carried out correctly.  

Interviews will be audio-recorded and transcribed electronically at LSHTM.  All audio-files will be 

deleted from audio-recording devices following transfer onto a LSHTM computer.   

Everyone involved in this study will keep your data safe and secure. We will also follow all 

privacy rules. All data will be stored in a secure location at the LSHTM. Hand-written information 

will be scanned and stored on a password protected research computer and then hand-written 

notes will be destroyed. 

The information provided by participants will remain anonymous, with a pseudonym used in 

place of your real name to analyse the interview data. Any information provided which could 

lead to your identity being revealed, such as names, will be removed. Any direct quotations 

reported in study findings will be presented anonymously.  

All personal data, apart from the consent form, will be deleted three months after the interview 

takes place. Anonymised study data will be stored for a minimum of 10 years following 

completion of the project. 

What will happen to the results of the study? 

The results will be presented at relevant meetings and conferences and will be published within 

peer-reviewed academic journals. A final report of study findings will be produced for the study 
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funders – the National Institute for Health Research – and will also be disseminated to 

participants. 

 Who has reviewed this study? 

This study has been granted ethical approval by the Observational Research Ethics Committee at 

the London School of Hygiene & Tropical Medicine, NHS HRA approval and local Research and 

Development department permissions.  

If you would like to take part, please contact: 

Should you wish to take part, seek more information about the study, or find out more about 

how we use your information please contact Sadie Bell (Research Fellow in Public Health 

Evaluation) via email - sadie.bell@lshtm.ac.uk. 

Who do I contact in the event of a complaint? 

At the end of the interview, participants will be invited to present any concerns or complaints to 

the interviewer. If you wish to raise a complaint outside of the interview, you can either contact: 

 

Sadie Bell 

Research Fellow in Public Health Evaluation 

LSHTM, 15-17 Tavistock Place 

London, WC1H 9SH 

sadie.bell@lshtm.ac.uk 

020 7927 2885 

Sandra Mounier- Jack 

Associate Professor in Health Policy 

LSHTM, 15-17 Tavistock Place 

London, WC1H 9SH 

sandra.mounier-jack@lshtm.ac.uk 

07801835525 


