
 

 

 
 

 

 

 

 

Please share this bulletin with all clinical staff, including GPs/nurses/locums 

within your practice 

 

Welcome to today’s COVID-19 bulletin. Thanks again for another week of hard work. 

We hope you can take some time this weekend to relax and unwind. 

 

TODAY’S CONTENT 

• FOR INFO: Important change to walk-in ECG service – now an appointed 

service at Northern General Hospital  

• FOR INFO: Community swabbing – social care staff dropping kits into 

practices  

• FOR INFO: Update on the registration for the new Clipper PPE service  

• FOR INFO: Rheumatology shielded patient list 

• FOR INFO: Face masks and coverings for patients attending general practice 

• FOR INFO: Reminder- In hours hot hubs: Opening 1 June 

 

FOR INFORMATION 

Important change to walk-in ECG service – now an appointment only service at 

Northern General Hospital  

STH has advised that Open Access 12 Lead ECGs are building up in volume. Due to 

the complexity of covid social distancing/infection prevention controls, it cannot 

remain a walk in service with immediate effect.  

 

It has been agreed to change this to an appointed service so that the flow of patients 

attending Northern General can be spaced safely. Otherwise there is the risk of 

patients being turned away or having to hang around the hospital site. 
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STH has changed the referral forms on the PRESS portal and in SystmOne, please 

can EMIS practices change the embedded forms in the usual way (you will receive 

an email from IT services). 

As always please remember this is a non-urgent service; patients clinically 

compromised by chest pain or rhythm disturbance may need clinical assessment as 

judged by their GP practice. 

 

Community swabbing – social care staff dropping kits into practices  

Starting from Monday 1 June, the community swabbing service is supporting social 

care staff (STIT team) to be able to undertake their own testing for covid-19 in the 

community.  These staff have been asked to drop off their completed samples at 

their nearest GP practice for return to STH labs via the usual sample collection 

route.   

 

The samples are not time-critical and can be left to the following day if the collection 

has already taken place on the day they are dropped off.  Staff should all be carrying 

work identification and can produce this on request if required. 

Update on the registration for the new Clipper PPE service  
There has been a delay at NHS England and Improvement in sending out the 
scheduled invitation for registration onto the system for primary care.  We apologise 
on behalf of NHSE/I and will provide further information to primary care as soon as 
we receive this information. 
 
Rheumatology shielded patient list 

It has come to our attention that a significant number of rheumatology patients have 

incorrectly had a high risk code added by NHS digital following notification from STH 

and have wrongly been classified as shielded patients. We have picked this up as a 

matter of urgency with the MSK team at the trust and they are looking into it and plan 

to rectify the mistake as quickly as possible. Apologies on their behalf for any 

inconvenience this may have caused.  

  

Face masks and coverings for patients attending general practice 

Some practices are asking all patients to wear masks before coming to the practice. 

We have had feedback that patients have been upset by this. PHE’s current advice 

is that those patients who are possible or confirmed cases should be given a surgical 

mask to wear when in the practice. 

  

For all other patients the latest government advice is:  

  

“If you can, wear a face covering in enclosed public spaces where social distancing 

isn’t possible and where you will come into contact with people you do not normally 

meet. This is most relevant for short periods indoors in crowded areas, for example, 

on public transport or in some shops. Face coverings should not be used by children 

under the age of 2 or those who may find it difficult to manage them correctly. For 

example, primary age children unassisted, or those with respiratory conditions.” 

  

https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home


It is important that practices review the flow of patients through the building and their 

waiting room arrangements to ensure, where possible, social distancing can be 

observed. If this is not possible then you may want to ask patients to wear a face 

covering but we would remind practices however that treatment should not be 

withheld from patients who attend practice without a face covering. For some 

patients with communication difficulties or sensory/cognitive impairments, such as 

dementia, wearing a face covering may not be appropriate. 

 

If your practice decides to ask patients to wear face coverings, here is some wording 

that you could use on your website and in other communications:  

 

“We are doing everything we can to protect patients and staff. There is evidence that 

wearing a face covering may help stop a person infected with covid-19 from 

spreading the virus further. We are asking that, if you can, you wear some form 

of face covering when visiting the practice, even if you do not have symptoms 

of covid-19. This can be as simple as a scarf or bandana that ties behind the head. 

Face coverings should not be used by children under the age of 2 or those who may 

find it difficult to manage them correctly - for example, those with respiratory 

conditions.  

  

You can find information on making and wearing your own face covering here: 

https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-

covering.  

  

For ideas on kids’ face coverings (or just for something to keep little hands busy) you 

could take a look here: https://www.bbc.co.uk/newsround/52630243 

  

To see the government guidance on wearing face coverings look here: 

https://www.gov.uk/government/publications/staying-safe-outside-your-

home/staying-safe-outside-your-home - section 10.” 

 

Reminder - in hours hot hubs: Opening 1 June 

PCS, CCG and PCNs agree new in hours city-wide hub solution for suspected covid-

19 patients 

PCS has developed plans, in conjunction with the CCG and primary care networks, 

to provide an at-scale solution for seeing suspected covid-19 patients during core 

hours. The test builds on the good work done by PCNs that have run network level 

hot hubs for the last few weeks and that experience has been invaluable in setting 

up the city wide sites. 

 

These hot hubs are also a good opportunity for practices to ensure that their patients 

with covid symptoms, that require face to face appointments, can be seen safely and 

effectively. At the same time it allows practices to do more of their own non-covid 

activity including long term condition management. 

 

This is a four-week trial and practice feedback will be vital to ongoing evaluation. 

 

https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering
https://www.bbc.co.uk/newsround/52630243
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home%20-%20section%2010
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home%20-%20section%2010


From Monday 1 June, practices will be able to book patients into clinics held at 

Darnall Primary Care Centre and Sloan Medical Centre for appointments with a GP 

between the hours of 10am – 4pm every weekday.  It is hoped these hubs will 

alleviate pressure on practices and support a sustainable return to routine working.   

 

Please note: 

• This service is only for patients who need to be seen/examined. Practices 

should continue to treat suspected covid-19 cases remotely where possible.   

• For patient safety reasons, triage into the service must only be carried out by 

a GP or suitably experienced ANP. Appointments booked by care navigators 

may be cancelled.  

• Shortly after the booking is made, the hub will text/call the patient with 

information about what to do on arrival, e.g. which door to enter.  

• Patients may be called by the hub GP prior to their appointment if further 

information is required. 

• Patients must be discouraged from using public transport. Those patients 

unable to drive/be driven to hubs may request a taxi courtesy of the CCG taxi 

service provided by City Taxis. The booking arrangements and passwords 

sent out previously apply and are attached again to this email for 

convenience.  

• The PCS SystmOne out of hours and EMIS community modules have been 

renamed ‘PCS Covid Hubs’ (formerly Sloan Medical Centre) and practices will 

see/book available appointments in the same way as out of hours 

appointments currently.  

 

For operational assistance, please contact Lindsay Andrews-Barber, operations 

manager at PCS in the first instance (lindsay.andrews-barber@nhs.net).  
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