
 
 

 

 

 
Please share this bulletin with all clinical staff, including GPs/nurses/locums 

within your practice 

 

Welcome to today’s COVID-19 bulletin. We hope you all have chance to relax over 

the long weekend and take time to unwind. Thanks again for your hard work. 

 

TODAY’S CONTENT 

 FOR INFO: Extended access – recommencement of service and EPCC shifts 

 FOR INFO: NHS resources to encourage people to attend routine 

vaccinations 

 FOR INFO: New helpline for patients with insulin-treated diabetes  

 
FOR INFORMATION 

 

Extended access – recommencement of service and EPCC shifts 

PCS continues to work alongside commissioners and other out of hours providers to 

respond to (largely unpredictable) changes in demand.  

  

As the demand for routine activity has decreased, so has the number of EPCC 

sessions required to operate the current ‘hot hub’ service.  Rotas issued prior to the 

pandemic were quickly made obsolete and as a result, there were a number of GP 

shift cancellations, about which you will have been notified, during April and May 

particularly. Whilst the majority of these shifts were cancelled giving a minimum of 

five days’ notice, there were several occasions when notice was shorter. We have 

tried to minimise the impact of cancellations, particularly for locums, but hope you 

will understand these decisions in the context of the current pandemic. 
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Practice income will be protected in accordance with national policy. Consequently, 

quarterly EPCC payments have continued, and will continue as normal.  

  

Thankfully, demand is currently more predictable and this enables us to consider 

how best to proceed with the EPCC scheme over the course of the next 3-6 months. 

A key principle of EPCC is fairness and we remain keen to ensure the (albeit 

reduced) workload is shared evenly across all participating practices.  

  

The current position with two hot hubs out of hours will continue into June, but we 

are developing plans for cold/non-covid capacity to re-commence. The plans will be 

shared widely next week once they have been approved through the command 

structure. 

  

So, rather than hold unused EPCC allocations in reserve, we intend, in future, to 

reduce the number of shifts arranged in order to reduce the number cancelled. The 

July rota will therefore be re-cast to reflect the number of shifts required. From July, 

rotas will be issued monthly rather than quarterly. This means August’s rota will be 

issued by the end of June, and so on.  

  

We believe this approach finds the right balance between fairness and flexibility, 

while maintaining 100% of practice income.  

  

If you have any feedback or need to speak to someone regarding these proposals, 

please contact Andrea Hepden, relationship manager, in the first instance at 

andrea.hepden@nhs.net. 

 

NHS resources to encourage people to attend routine vaccinations 

NHS England and Public Health England are urging people to attend routine 

vaccinations to prevent outbreaks of serious diseases as part of a campaign to 

encourage people to use the NHS if they need it during covid-19. Parents, in 

particular, are being urged to make sure pre-school children attend vaccination 

appointments, and pregnant women are being advised not to miss out on antenatal 

vaccinations which protect them and their baby. Materials and resources for 

hospitals, GPs, pharmacies and other NHS settings can be accessed here. 

 

New helpline for patients with insulin-treated diabetes  

NHS England and NHS Improvement have launched a new diabetes advice helpline 

to support people living with insulin-treated diabetes during the covid-19 pandemic. 

The helpline offers clinical advice for people who cannot access their usual care 

teams due to local service disruption. 

 

Please find attached some patient FAQs and text/tweets that can be shared with 

potential helpline users. 

 

mailto:andrea.hepden@nhs.net
https://coronavirusresources.phe.gov.uk/nhs-resources-facilities/resources/
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