
Message from Sheffield CCG and Primary Care Sheffield - Covid-19 primary care bulletin 1 April 2020 

Dear all, 

Welcome to today’s Covid-19 bulletin. We know there is a large amount of information being 

received about Covid currently, we have a team at the CCG processing guidance and where it is felt 

necessary it will be sent out via this bulletin. We are not creating many Sheffield guidelines as we are 

in a ‘command and control’ structure with advice generally not to deviate from national guidance. 

Where we do issue local guidance this will have been agreed within the command structure. 

For ease of reference our prescribing information can be found here 

Our CCG intranet page with relevant links and previous copies of the covid bulletin can be found 

here 

The press portal Covid site with speciality specific guidance and relevant primary care links can be 

found here 

As always, we are extremely grateful for the hard work and dedication you are all showing in 

managing this crisis so thank you again. 

Please see below for your Covid19 update for 1 April 2020.  

Today’s contents: 

• End of Life Care at Home ECHO – attachment 

• Community pharmacies 

• Guidance for vulnerable patients/those who are ‘shielded’ 

• Changes to Lower GI Cancer pathway in light of COVID-19 - attachments 

• Calling the IT service desk 

• Diabetes and COVID-19 factsheet - attachment 

• National Diabetes Prevention Programme Update – attachment 

• COVID-19 Primary Care Bulletin - attachment 

End of Life Care at Home ECHO - attachment 

Community nursing and primary care teams are invited to take part in a COVID-19 dying at home 

educational video conference which you can access free from a phone or laptop at work or at home. 

The training sessions will be facilitated by experts from St Luke’s, general practice and community 

nursing. The first session will be on Thursday 2 April from 1 – 2 pm. Further sessions are available. 

Please see the attachment for more information. 

 

 



Community pharmacies 

Similar to the rest of the system, community pharmacies are currently under immense pressure.  In 

particular, they are picking up provision of extra support to get medicines to vulnerable patients and 

as a result staff members may need to come to the surgery to collect prescriptions.  Please can you 

prioritise these pharmacy staff and their registered volunteers in accessing the surgery, along with 

other nursing and care workers.  It would be a great help if they do not have to queue and can get 

straight back to the pharmacy or onto deliveries to these vulnerable patients. 

Guidance for vulnerable patients/those who are ‘shielded’ 

We are aware that some businesses/organisations are asking those who are shielded or ‘vulnerable’ 

to get a note from their GP. Guidance for those who are extremely vulnerable and shielding says that 

these individuals should have been contacted by NHSE or their GP with advice  so they should be 

able to use that as written documentation for their employer. 

In addition, isolation notes can be obtained electronically by contacting NHS111 online, so people 

don’t need to see their GP to obtain these: https://111.nhs.uk/isolation-note/ 

Please feel free to include this on your website or to ask reception to inform patients when they call 

up. 

Changes to Lower GI Cancer pathway in light of COVID-19 - attachments 

Due to the recent COVID-19 outbreak all referrals to the Lower GI Cancer pathway are being strictly 

reviewed. National Societies have currently advised against all but emergency Endoscopies. 

Therefore colonoscopy examinations are not currently being performed. This is to minimise the risk 

of exposure to patients as well as staff in addition to utilitarian reasons.  

The large majority of patients will be assessed using a telephone consultation to minimise the risks 

of COVID-19 exposure. Only those with communication difficulties will be seen face to face. 

Please see attached the letter to primary care for further information and the Lower GI pathway 

modified in light of the COVID-19 outbreak. 

Calling the IT service desk 

Many thanks for your support today as we went live with our new IT service desk. Please note that 

when you call the service desk the options to speak to the correct department have changed so 

please listen to all options before selecting.  

Also, don't forget we have the new online portal which contains knowledge base articles which may 

mean you can fix some common problems yourself without waiting or log a call remotely. Just visit 

https://servicedesk.sheffield.nhs.uk  

Diabetes and COVID-19 factsheet - attachment 

As you will know, people with diabetes and/or other long-term conditions are more likely to 

experience symptoms of greater severity if they contract COVID-19. 



The situation is rapidly evolving and guidance may be subject to change but the Primary Care 

Diabetes Society have put together the attached fact sheet to give you the currently available advice 

and guidance. 

National Diabetes Prevention Programme Update - attachment 

Due to the COVID-19 Pandemic, REED Wellbeing have temporarily stopped facilitating face to face 

sessions in line with national guidance. However, the programme is still available to help and 

support eligible patients aiming to reduce their risk of developing Type 2 diabetes.   

Please see the attachment for further information. 

COVID-19 Primary Care Bulletin - attachment 

Please find attached yesterday’s COVID-19 Primary Care Bulletin from NHS England and NHS 

Improvement. 

Best wishes  

Primary Care Team   &   Primary Care Sheffield 

Primary Care Team   &   Primary Care Sheffield 

 


