
 

COVID-19 primary care bulletin 

  
Wednesday 22 April 2020 
  
Welcome to the covid-19 bulletin for Wednesday 22 April. Thank you for your continued hard 
work and dedication to providing care to the people of Sheffield during this crisis.  
 
We are aware some practices are having trouble printing this email out so please find attached 
a PDF which should be easier to print. 
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For action 
 

FOR ACTION: Ordering adult flu vaccines for 2020/21  
As a result of people’s increased awareness of viral respiratory illness due to Covid-19 practices 
may be required to readjust their adult flu vaccines orders for 2020/21 in light of the anticipated 
increase in uptake. 
To reduce the risk of respiratory disease, protect those most vulnerable and reduce pressure on 
health services, practices are reminded to ensure that you have ordered sufficient stock of the 



recommended adult flu vaccines for 2020/21*  to meet your local needs as soon as possible 
(check with providers as some if not all have extended ordering deadlines to the end of April). In 
summary these are:  
•     For over 65s aTIV   
•     For under 65s at risk, including pregnancy women either QIVc or QIVe.   
* https://www.england.nhs.uk/wp-content/uploads/2019/12/NHS-England-JCVI-advce-and-NHS-
reimbursement-flu-vaccine-2020-21.pdf  
 
The advice is that practices should order vaccines in sufficient quantity to meet national 
aspirational targets, not last year's uptake, plus an additional 10% and that there needs to be a 
mix ordered to meet the different needs of different cohorts. 
 

For info 
 
FOR INFO: Sheffield Health and Care Swabbing Service – 4 attachments (ICS staff 
testing/ Testing info/ Staff testing process/ Care home testing) 
We are aware there have been a number of communications relating to covid-19 testing and 
would like to provide you would some clarification related to this topic: 
1.The Sheffield Health and Care Swabbing Service remains the local testing service for 
symptomatic NHS and care staff (or symptomatic household members of those staff) in the 
below groups: 
a.         Primary Care 
b.         Sheffield CCG  
c.         Community Pharmacy  
d.         STIT team 
e.         Care home staff  
 
To refer symptomatic staff or members of their household, please complete the online form 
available here: https://wh1.snapsurveys.com/s.asp?k=158696799675  
 
2. Staff who are eligible for testing should be swabbed as soon as possible after the onset of 
symptoms but not beyond day five of their illness.  For further details about testing, please see 
the South Yorkshire and Bassetlaw Integrated Care System Staff Testing Guidance document 
attached. 
 
3.The care home resident testing conducted via Public Health England through the health 
protection team and Leeds laboratories is currently experiencing delays.  We have therefore 
agreed a temporary, interim process for testing care home residents. 
 
STH labs have offered to receive samples directly from practices until PHE are up to speed. In 
order to do this can practices please ensure that they: 
a. Request samples on ICE. Please select the COVID-19 Corona Combi Ns/Thrt Swab PCR 
option 
b. Label samples with the name of the home, date of onset and annotate '? outbreak' to flag 
them 
c. GPs will simply pick up the result from ICE in the usual way 
d. STH will be able to notify PHE about any outbreaks as the samples will be clearly labelled 
with the name of the home 
 
4.The National Regional Testing Programme at Doncaster airport provides additional capacity 
and testing for key workers who are not in the above groups, or staff who would rather travel to 

https://www.england.nhs.uk/wp-content/uploads/2019/12/NHS-England-JCVI-advce-and-NHS-reimbursement-flu-vaccine-2020-21.pdf
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Doncaster or for their test.  As far as possible, we are trying to test Sheffield staff within the 
Sheffield service to support maximum efficiency. 
 
For more information on who, where and how different staff groups can be referred for testing 
please see powerpoint slides attached.  
 
For general enquiries, please contact sheffieldccg.communityswabbingservice@nhs.net  

 
FOR INFO: NHS 111 Bookings for Practices Resume Today 
NHS 111 bookings for practices will recommence today following amendment to clinical 
systems. Using GP Connect only, these will be for call back not face to face appointments. 
 
FOR INFO: eRS Advice & Guidance Requests – New Service Available General Surgery 
General Surgery colleagues at STH have set up a specialist Advice and Guidance service on 
ERS in response to Covid19. Peer review through CASES also remains available. 
  
As of Monday 20th April 2020, STHFT have now activated a new Advice and Guidance service 
in eRS for all General Surgery queries. Could we ask that any new advice requests for General 
Surgery are sent through to this service please.   
  
You will be able to find the service using the following search criteria in eRS:- 
  
Request Type – Advice 
Priority – Routine 
Specialty – Surgery Not Otherwise Specified 
Clinic Type – Hernia 
Using the above search criteria will then bring back the General Surgery advice and guidance 
service to select. 

  
FOR INFO: Up to date cancer information link to Press Portal and changes in FIT and 
high risk 2WW    
A new page has been created on the press portal to cover a range of information specifically in 
relation to Cancer and COVID-19, for your reference, which we aim to keep up to date as new 
information is made available. 
The following link will direct you to the page 
https://www.sheffieldccgportal.co.uk/pathways/covid-19-cancer-clinical-guidance-and-resources  
Please note that changes have been made to FIT and high risk 2ww: Covid 19 has accelerated 
the interest in the use of FIT in a symptomatic context. The new pathway can be found on the 
above direct link. 

 
FOR INFO: Bluebell Wood Support Offer (Palliative Care  for Children and Young People) 
– attachment (Bluebell Wood) 
During the current situation, Bluebell Wood have reviewed their service provision to ensure that 
support offered to children, young people and their families is prioritised effectively. Attached 
are details of the support offer from Bluebell Wood, in summary: 
 
•           all planned respite is cancelled and families have been notified; 
•           advice available by phone, family support available e.g. by teleconferencing; 
•           a senior clinical lead will be available 24/7 tel: 01909 498997; 
•           if a child is considered to be dying, and the hospice, or supported home care is the 
preferred place of death, this is Bluebell Wood's highest triage priority; 

mailto:sheffieldccg.communityswabbingservice@nhs.net
https://www.sheffieldccgportal.co.uk/pathways/covid-19-cancer-clinical-guidance-and-resources


•           robust plans are in place for children with confirmed or suspected COVID, dealt with on 
a case by case basis. 
 
NHS England have issued Clinical Guidance Paediatric Palliative Care and this may be 
accessed on the NHS England website here (https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/04/C0249_Clinical-guidelines-for-children-and-young-people-
with-palliative-care-needs_17-April-.pdf) 
 
FOR INFO: Temporary Redeployment service (TREDs) –  Supporting Primary Care 
COVID-19 has brought about many changes to our organisations and functions. It means that 
for the CCG,  whilst we want  continue to contribute to ensuring the people of Sheffield get the 
best health and care services, we have some staff whose work for the time being at least has 
now either slowed down or has been paused.  
This  means we have a number of staff, with a range of skills and interest who would like to 
support services and be temporarily redeployed and so the CCG working in partnership with 
Staff Side (Trade Unions) has introduced a Temporary Redeployment service (TREDs).  
 
One of our key priorities is to support primary care as we know you may need support and may 
have gaps in your workforce due to sickness and social isolation. 
 
If you have a gap in your non-clinical workforce because of COVID-19, then you can request 
support from TREDs.   
 
This is how it works, email your  request, on the following Word template 
https://www.intranet.sheffieldccg.nhs.uk/Downloads/coronavirus/PC%20comms/Support%20Re
quest%20Template.docx,  to  sheffieldccg.covidsupportrequests@nhs.net 
Once the request comes through to the team, the team  will contact available staff  who  have 
the appropriate skills, experience and capacity to  match the request (contact staff on their 
redeployment database to make a good match).  It’s then for staff to express an interest, and 
names are put forward back to you.  
  
As an example, we have had requests for staff to meet and greet cars in our drive through 
swabbing service, and a prescription runner for a primary care network. 
  
So if you do have a gap in your non clinical workforce  then please get in touch using the 
template and email sheffieldccg.covidsupportrequests@nhs.net and we will do  our best 
to  help. 
 

FOR INFO: PCS update on implementation and roll out of the PCN Pharmacy and 
Physiotherapy Services 
PCS have received a number of recent queries on the implementation and roll out of the PCN 
Pharmacy and Physiotherapy Services. Whilst we have tried to avoid overloading you with 
emails at this time, we understand that many Networks are keen to push ahead with putting 
services in place for your patients and so we hope this update helps to clarify how the roll out is 
progressing.  
 
Clinical Pharmacy 
We are continuing to induct and start new recruits so that they can begin work with PCNs as 
soon as possible. The Pharmacy Service is being delivered remotely to your agreed spoke 
schedules, with staff split across working from home, working within practices and from PCS 
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base. We are developing an activity report in order to improve communication back to your 
Network on the activity completed.  

 
Recruitment  
The current round of advertising for Pharmacist posts is due to close on 30th April. There are 
also seven Pharmacists in the pipeline at varying stages i.e. due to start in post in the coming 
weeks and months, agreeing a start date, or going through pre-employment checks.  
 
The current overall position is shown in the table below for your information:  
 

Contracted 
hours 

Hours 
in post 

confirmed 
start 

Hours in pre- 
employment Gap 

Scheduled 
Interviews 

1132.25 1011.5 37.5 262.5 

179.25 hours 
over 
contracted Up to 75 hours 

 
Costs 
The full cost of one WTE Pharmacist, including supervision and on costs is £59,643.  
With the level of additional roles scheme subsidy increasing for 2020/21 to cover 100% of the 
Pharmacist salary, and PCS reducing costs by approximately £3,000, the PCN contribution after 
reimbursement at £55,670, is reduced from £10,842 in 2019/20 to £3,973 this year – a saving of 
£6,869.  

 
Pharmacy Technicians 
We will soon be commencing recruitment to the Pharmacy Technician role, working with Clinical 
Directors to co-design the model for incorporating this role into the pharmacy service. If this is 
something you are interested in being involved in, please contact pcs.ws@nhs.net 
 

Physiotherapy 
The service continues to be delivered on site and patient facing, but largely remotely in 
agreement with practices. There have been two new starters who are settling in well, with a 
further four (3.5 WTE) due to start at the beginning of June. 

 
Recruitment 
The PCN DES specifies that Physiotherapists are limited to one per PCN, but with a caveat that 
this limit can be waived by agreement between the PCN, CCG and ICS. We are in discussion 
with the CCG about this currently and will confirm the outcome as soon as possible. For the 
moment we are working to a service level of one per PCN for the majority, apart from two PCNs 
who have requested additional. If your Network would ideally like to increase your physiotherapy 
hours (and were previously basing your decision on the one per PCN limit) then please let us 
know and we can ensure this is reflected in service planning.  
 

Costs 
The full cost of one WTE Physiotherapist, including supervision and on costs is £59,644.  
With the level of additional roles scheme subsidy covering 100% of the Physiotherapist salary, 
the PCN contribution after reimbursement at £55,670 is £3,974. 
 
Invoicing and reimbursement for all roles 
•    PCS will invoice the Network on a monthly basis.  
•    Each Network must claim the subsidy directly from the CCG who hold the funding. 

mailto:pcs.ws@nhs.net


 
 
 
 

 

•    Please note that the CCG will be issuing a revised claim form however please use the 
existing one until this is provided.  

 
FOR INFO: Useful links 
  

NHS Covid19   

To stay up to date with the latest national information visit the NHS Covid19 website 
  
  

CCG Intranet   

Visit the intranet page for the latest information and links to national information 
  
  

Past bulletins   

Find all past primary care COVID-19 bulletins here 
  
  

Email us   

Tell us about anything you need to know or would like to share 
  

Stay safe 
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