
 

COVID-19 primary care bulletin 

  
Wednesday 15 April 2020 
  
Welcome to today’s COVID-19 bulletin. As always, we are extremely grateful for the hard 
work and dedication you are all showing through this difficult time. 
  

Today’s contents 

 
•           FOR ACTION: updated PHE posters and other materials available  
•           FOR ACTION: Funding Proposal to Support PCNs Apr-Jun 2020 COVID19 
•           FOR INFO: GP preparedness letter from NHS England 
•           FOR INFO: Enabling GP connect for booking from NHS 111 
•           FOR INFO: Shielded patient list and SCC vulnerable patients search 
•           FOR INFO: Use of ibuprofen and all other NSAIDs in patients with symptoms of       
COVID-19 infection 
•           FOR INFO: Guidance about verification of death  
•           FOR INFO: Drive through blood testing service opening times and updated 
leaflet 
•           FOR INFO: Update to transport criteria  
•           FOR INFO: Cardiology GP Telephone Advice Lines 
•           FOR INFO: Courageous conversations covid-19  
•           FOR INFO: Helping prevent facial skin damage beneath personal protective 
equipment 
  

For action 
  
FOR ACTION: updated PHE posters and other materials available  
Materials for NHS healthcare settings were recently updated to include: 

• Updated ‘Do not enter’ posters for healthcare settings including GP and pharmacies (for 
those with symptoms of coronavirus) 

• New Safe distance posters for use in Hospitals and other NHS settings to remind 
patients to keep a safe distance of 2 metres 

• New GP access poster for practices – promoting online and phone consultations for non-
COVID-19 related issues 

All downloadable here  

https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5015


  
FOR ACTION: Funding Proposal to Support PCNs Apr-Jun 2020 COVID19 
A letter has been sent (attached) to Primary Care Networks outlining the funding offer from 
the CCG to support the primary care response, at a network level, to support different 
network solutions in response to the additional demand and deal with capacity constraints as 
a result of COVID-19. Primary Care Networks are asked to work with Locality Managers, 
supported by the CCG Primary Care Team, to develop plans and access  funding. 
  
  

For info 

  
FOR INFO: GP preparedness letter from NHS England 
Please see attached for the GP preparedness letter from NHS England/Improvement for 
noting. 
 
FOR INFO: Enabling GP connect for booking from NHS 111 
Yesterday we asked practices to enable 1 appointment per 500 patients per day to support 
booking from the covid clinical assessment service. The link below contains helpful 
information for both TPP and EMIS system users and details of future webinars: 
https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-
system 
  
FOR INFO: Shielded patient list and SCC vulnerable patients search 
We would like to say a big thank you to all practices for completing the necessary work at 
such short notice to review and amend the shielded patient list by the end of yesterday, we 
appreciate that this was a significant amount of work but will hopefully enable people to 
access the support that they require during this difficult time. 
We are also grateful for all the responses received to the data sharing request for Sheffield 
City Council which will be passes on to their teams to support the identification of patients 
who require support from local services and volunteers. 
  
FOR INFO: Use of ibuprofen and all other NSAIDs in patients with symptoms of 
COVID-19 infection 
There has been a new CAS alert updating advice due to insufficient evidence to establish a 
link between use of ibuprofen, or other nonsteroidal anti-inflammatory drugs (NSAIDs), and 
contracting or worsening of COVID19. So patients can take paracetamol or ibuprofen when 
self-medicating for symptoms of COVID-19. 
  
FOR INFO: Guidance about verification of death  
Please see attached for guidance for death verification which has been developed by 
London primary care networks. Practices may find this useful but please note it is not 
national guidance, we have been informed that national guidance is in development. 
  
FOR INFO: Drive through blood testing service opening times and updated leaflet 
The opening times for the new blood testing service for patients at Sheffield Arena are now 
Monday to Friday (excluding Bank Holidays) 9am to 5pm. 
  
No appointment is necessary, patients can just be advised to pop along to the Arena and 
they will be tested.  However please note that teams must still raise the request on ICE so 
the laboratory team have visibility of the test required. 
  
A revised patient leaflet is attached. 
  

https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system
https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103025


For more information please contact: Richard Wardle, Lead Laboratory Manager on 07884 
118618. 
  
FOR INFO: Update to transport criteria  
Following a number of requests from primary care amendments have been made to the 
CCG transport criteria.  
  
The criteria now includes staff transport for swabbing. Additionally, patient transport for 
suspected Covid 19 patients accessing their own practice has been mobilised as an interim 
measure until such times when demand is too high and networks have mobilised hot hubs.  
  
Non Covid symptomatic patients attending their own practice are not eligible for this 
transport service. See attached for more info. 
  
FOR INFO: Cardiology GP Telephone Advice Lines 
During this Coronavirus pandemic, we realise that communications between Primary Care 
and Hospital services are very difficult. 
  
In order to help with this, the Cardiology team has set up a number of Telephone Advice 
lines for primary care. Please see attached for these telephone numbers. 
  
These have been divided into our main sub-specialities. 
  
We can only offer limited time slots for this activity, but will do our best to make sure the 
phone is manned at those times. 
  
We hope it helps during this tough period. Cardiology referrals are still being accepted and 
should continue to be sent via CASES.  
  
FOR INFO: Courageous conversations covid-19  
GPs and other health professionals will be entering into discussions around end of life care 
with patients and families which will have been made more complex and distressing by the 
current situation. Macmillan have shared resources which consist of recordings designed to 
replicate telephone and Skype calls and illustrate the following scenarios: 
  
• Scenario 1: Older patient with co-morbidities but currently well, GP calls phones to 

discuss advance care planning 
• Scenario 2: Patient at home with multiple co-morbidities, elderly and COVID symptoms, 

in Skype conversation with GP 
• Scenario 3: Daughter of a patient in a care home phones her mother's GP on learning 

that her mother has COVID-19  
• Scenario 4: Follow up phone call from GP to patient with advanced bowel cancer and 

liver metastases  
  

These recordings are vehicles for learning and should not be interpreted as examples of 
perfect consultations but rather to demonstrate some useful strategies, words and phrases.  
   
Below are further links which you may find helpful for yourself and your patients:  
  
Courageous Conversations 
Macmillan COVID-19 Hub  
RCGP COVID-19 Resource Hub 
NICE COVID-19 rapid guideline: managing symptoms (including end of life) in the 
community  
General Medical Council Prescribing unlicensed medicines 

https://vimeo.com/405774487
https://vimeo.com/405875369
https://vimeo.com/405775809
https://vimeo.com/405776765
https://www.macmillan.org.uk/about-us/health-professionals/resources/resources-for-gps.html
https://www.macmillan.org.uk/coronavirus/well-being-support-for-health-and-care-professionals
https://elearning.rcgp.org.uk/course/view.php?id=373
https://www.nice.org.uk/guidance/ng163
https://www.nice.org.uk/guidance/ng163
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines


 

 

Kathryn Mannix's BBC video ‘Dying is not as bad as you think’ 
  
FOR INFO: Helping prevent facial skin damage beneath personal protective 
equipment 
Please see attached for information about skincare when wearing PPE. 
  
FOR INFO: Useful links 
  

NHS Covid19   

To stay up to date with the latest national information visit the NHS Covid19 website 
  
  

CCG Intranet   

Visit the intranet page for the latest information and links to national information 
  
  

Past bulletins   

Find all past primary care COVID-19 bulletins here 
  
  

Email us   

Tell us about anything you need to know or would like to share 
  

Stay safe 

                                                                              

                                                                                                                                                      

     

https://www.bbc.co.uk/ideas/videos/dying-is-not-as-bad-as-you-think/p062m0xt
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.intranet.sheffieldccg.nhs.uk/latest-coronavirus-advice.htm
https://www.intranet.sheffieldccg.nhs.uk/updates-for-practices.htm
mailto:sheccg.comms@nhs.net?subject=Covid19+bulletin

