
Message from Sheffield CCG and Primary Care Sheffield – Covid-19 update 27.03.2020 

Dear colleagues  

Welcome to the last primary care covid-19 bulletin of the week. Thanks again for pulling together 

and keeping services running and safe. For those not working this weekend, we hope you manage to 

rest. 

We will work on improving the format of the bulletin but for the time being, we’ve added a linked 

content list at the start to try and make it a bit easier to navigate. 

Today’s contents: 

- Admission pathway for suspected covid-19 patients  
- Easter bank holiday resilience plan 
- Communicating with patients about routine appointments 
- Vasectomy service paused  
- New death certificate regulations 
- British Society of Geriatricians guidance 
- Message from Cancer Alliance on screening 

 
Admission pathway for suspected covid-19 patients 

GPs are no longer able to admit patients directly to infectious diseases beds at the Royal 

Hallamshire.  

This means the admission pathway for suspected Covid patients will revert to the former admission 

process via SPA (medicine) or A&E if the patient is unstable. 

See Managing coronavirus in general practice SOP for more info. Here is the key information if you 

have a possible covid-19 patient (either due to their own or household member’s symptoms).  

 Category 1: Severely unwell:  
o Admit to hospital. Call an ambulance and inform call handler of COVID-19 risk.  

 Category 2: Need further clinical assessment: 
o Manage remotely where possible  
o If a face-to-face assessment is required, determine if a practice or home visit is required  

 Category 3: Mild symptoms: stay at home, self-care advice, contact NHS 111 if urgent health 
needs (whether related to COVID-19 or another health issue).  

 
Please do not signpost category 2 and 3 patients to A&E. 
 
Patients with possible coronavirus should be advised to delay any appointments for routine elective 

care with their GP and in secondary care. Patients should contact secondary care directly to delay 

appointments. 

Easter bank holiday resilience plan 

We know practices are starting to worry about the imminent four day bank holiday as in normal 

circumstances this places pressure on primary and secondary care. The CCG and PCS are working on 

a plan to maintain resilience in out of hours primary care. We will share this next week. 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Managing-coronavirus-COVID-19-in-general-practice-GP-SOP_19-March.pdf


Communicating with patients about routine appointments 

We’ve heard that some practices are being inundated with calls from patients about what’s going to 

happen to their pre-booked routine appointment, for example, their baby’s vaccinations. We have 

also heard that some patients are worrying as they aren’t hearing anything. 

The CCG will do some public communications asking patients not to call their practice with the BBC 

as the practice will contact them if the appointment changes. 

If helpful, here’s some content you can use for texts and websites 

We know these are worrying times for you and families. To help the practice see and treat our 

patients and deal with a high volume of calls, please do not contact the practice to ask if your pre-

booked appointment is still going ahead. 

If for any reason we have to cancel appointments or clinics, we will contact patients in advance. If 

you don’t hear from us, assume it’s going ahead and turn up as planned. 

Thanks for your support 

Vasectomy service paused  

PCS needs to re-prioritise their vasectomy surgeons into general practice and sexual health. This 

means they need to stop accepting referrals for vasectomies for the time being. PCS has also taken 

the decision based on current guidance to cancel all pre-operative appointments and appointments 

for surgery for all patients currently in the referral system. 

We apologise for the inconvenience this will cause to patients and will be in touch with them and 

general practice as soon as we can re-open the referral services. 

New death certificate regulations  

Following approval of the new Coronavirus Act, the salient points around death certification are:  

 Amend who can sign a medical certificate of cause of death, enabling a doctor who may not 
have seen the deceased to certify the cause of death without the death being referred to the 
coroner. 

 Relax the requirement for a death to be reported to the coroner if the certifying doctor has not 
seen the deceased after death or within 14 days before death so that the death need not be 
reported to the coroner if any doctor has seen the deceased after death or within an extended 
period of 28 days before death. 

 Remove the need for a second confirmatory medical certificate for a cremation to take place in 
England. 

 For inquests, Covid-19 is not a notifiable disease, meaning that the coroner would not be 
required to sit with a jury. 
 

That is the doctor signing the medical certificate of cause of death does not have to have seen the 

deceased patient alive. Death only needs to be reported to the coroner if not seen by a doctor 

within the 28 days before death (extended from 14) 



For the purpose of inquests, Covid 19 is not a notifiable disease and does not need to be reported to 

the coroner. For a cremation to take place there no longer needs to be a second confirmatory 

medical certificate. 

British Society of Geriatricians guidance 

The British Society of Geriatricians has published guidance managing the COVID-19 pandemic in care 

homes. 

The COVID-19 pandemic raises particular challenges for care home residents, their families and the 

staff that look after them. This guidance has been developed to help care home staff and NHS staff 

who work with them to support residents through the pandemic.  

Please read the guidance https://www.bgs.org.uk/resources/covid-19-managing-the-covid-19-

pandemic-in-care-homes.  

Message from Cancer Alliance on screening 

There has been no national guidance on screening but breast cancer services in South Yorkshire and 
Bassetlaw, in line with the rest of the country, have been suspended. It is expected that the 
suspension of other screening services will follow soon. 
 
Primary and secondary care need to work together to ensure cancer outcomes remain the best they 
can in the current situation and will remain under regular review. 
 
In summary, the options for patients being investigated, treated or followed up for cancer are: 

 Safe discharge - following review and no suspicions of cancer/no further diagnostics/treatment 
required. 

 Suspend 
I. GPs and patients will be informed; 

II. The patient will be added to covid waiting list with ‘to be seen by’ date.  

 Continue Active Management 
 

Best wishes  

Primary Care Team   &   Primary Care Sheffield 
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